
Care coordination overview, example, rubric 1 

Appendix B: Team Paper Rubric 

Instructions: 

What are we looking for? 

• Critical thinking and knowledge application. 

• Evidence that you’ve created aspects of care coordination that your group’s patient. 

• This means it’s not an example of best practices that would apply to anyone with these 

problems. It’s the best care plan for your patient. 

What is it?  

A written submission that details a care plan for the patient of your choice. This care plan must 

include an interprofessional and patient team approach, be founded on verified best practices, 

and show how it was tailored for this patient. 

Paper maximum: three to five pages, double-spaced, not including title page or references.  

PAPER FORMAT  

Title page: group number, student names, course, date, patient short description. Include the 

honor code statement. (Title page does not count toward page limit.) 

Body of the paper (use headings) See the rubric for details on these sections. 

• Description and setting  

• Health overview 

• Care Coordination plan 

• Evaluation 

• Issue to address 

References (does not count toward page limit): 

Minimum of two scholarly sources as evidence cited for your care plan (peer-

reviewed journal or professional publication) and no older than six years. Web sites 

and consumer sources may be additional, but not in place of scholarly sources. 

Appendix (does not count toward the page limit) 

This applies to your in-class team, not the team that you discussed in the paper. This 

should be an easy way to gain 15 points for your paper – please don’t forget to include 

this section, and make sure you have all elements. 
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CARE COORDINATION TEAM PAPER RUBRIC 

Criteria Full Credit Partial Credit Minimal 

Credit 

Points 

Available 

Description and 
setting 

Describes client, 
provides appropriate 
social and economic 
background, list of 
team members. At 
least one 
socioeconomic issue 
identified. 

Client 
identification not 
appropriate or 
complete for the 
diagnosis. 

Inappropriate 
setting, client 
description 
incomplete. 

10 

Health Overview List of current health 
issues. Brief 
description of 
pathology and 
treatment for the 
issues, including 
medications. 

Diagnoses not 
identified. 
Excessive amount 
of description for 
pathophysiology 
or treatment. 

Issues, 
pathology 
incomplete or 
absent. 

15 

Care coordination 
plan 
 
 
 
 
 
 
 
 
 

Care coordination plan 
created based on 
identified health issues 
with appropriate 
citations for best 
practices. Identifies 
facilitators and 
barriers to goals, and 
personalization of care 
plan. Identifies 
resources and team 
members to include. 

Incomplete or 
inappropriate care 
coordination plan. 
Barriers and 
facilitators not 
fully identified. 

Lacking plan; 
barriers and 
facilitators 
absent. 

20 

Evaluation 
 
 
 
 

Appropriate 
description of 
evaluation plan, using 
best practices and 
principles for 
evaluation. Describes 
ongoing and summary 
evaluation. 

Evaluation plan 
not fully 
supported by 
literature. Plan not 
fully described. 

Lacking 
support for 
evaluation 
plan. 

15 
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Issue to address One issue identified to 
address at the in-
person team meeting. 
Explains how team 
members will address 
the issues and ways 
that roles overlap. 
Explains how this 
issue was prioritized 
and the rationale for 
that choice. 

Issue either too 
simple or too 
complex for 
creating a 
SMART goal for 
the in-person 
meeting. 
Prioritization and 
rationale not 
included. 
Inadequate 
description of the 
team member 
roles. 

Unable to 
identify the 
issue to 
address at the 
in-person 
meeting. No 
description of 
team member 
roles. 

15 

Class Team: 
Appendix A 

Team roles and 
responsibilities 
identified. Clear 
description of 
communication plan 
and timeline. 

Incomplete 
description of 
team, 
communication, or 
timeline. 

One or more 
elements 
missing for 
team 
description, 
communication 
plan, or 
timeline. 

15 

Paper 
construction and 
grammar; 
references 

Within page length 
limit. Appropriate use 
of APA; at least three 
scholarly references*. 
No grammatical 
errors. 

Over or under 
page requirement. 
Rare grammatical 
error. Fewer than 
three scholarly 
references. 

Over or under 
length, 
multiple 
grammatical 
errors. No 
scholarly 
references. 

10 

Points total    100 

 

 


